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CtpaTterusa pabotbl Avaya

AVAYA c BusHec MNapTHepamn

MTELLIGERNT COMMLIMICATIONS

KoHcTaHTMH ABKCEHTLEB
MeHexep no npoagykuum Avaya
WWW.ITC.TU


http://www.rrc.ru/

C\ [loyemy BaXXHO MMeTb CcTaTycC
B =

ceptucdpmumpoBaHHOro napTHepa Avaya

* lNopooepxka napTHepPOB B paboTe C KOHEYHbIMU
3aKkasymkamu co ctopoHbl Sales n Channel komaHg

« 3awmTa UHBECTULUMIN ceEPTUMPULMPOBAHHBIX NAPTHEPOB B
pa3BuTne bnsHeca Avaya

- [loonepxka napTHEPOB CO CTOPOHbI ANCTPUBYTOPOB
« Hoctyn k PRM SalesForce.com

- BDF gona ctatycHbIX napTHepoB

« [lemo nporpamma

 Lead Generation



HavanbHble TpedboBaHuA

NMNonyuute Baw Link ID Homep

(Takke nssecteH kak PRM Link ID — Ball yHUKanbHbIN
HOMepP KOMMaHuK)

Onpepnenute Bawero PRM
AOoMUHUCTpaTopa

(vHogMBMAYanbHO, BHYTPU KOMMNaHMU onpeaenuTte, KOMy

—Syaer npeaocraeney aocryn K PRMV)

3aBepLinuTe OpUeHTaUuNOHHbIN
NnapTHepPCKMU ceMmHap Avaya (avaya

npencTaBndeT cCeMMHapbl KOTOpble NPOBOANT cama Avaya
nnn QuctpnbyTtop)



[Tony4ynte Link ID (PRM Link ID)
Bawen komnaHum




[lpouecc perncrpauum napTHepa

Avaya Ha

Bbi6epuTe cekuuto “Partners” B npaBomM BepxHeM yriy naHesiu HaBurauum,
3aTemM KnukHute “Become
a Partner” (CtaTtb lNapTHepoM) unu cpasy 3anauTte nNo ccbifnke
http://avaya.force.com/PartnerReqistrationForm

3angute B pasgen 3anonHute
NapTHEepb! U HaXMUTE  PErvCTPaLVOHHYI *  [lony4nnu nHO OT KaHana, oucTpmubyTopa, VMHTEpHET
3angute Ha www.avaya.com * —Cratb naptHepom” dopmy Avaya
** [Nopaepxka kaHana = CMD Team (emeacmd@avaya.com)
v MapTHepy
NPUXOAUT
BblgeneHHbiin nr?:;eoiréecme Ko||\</|aHna no MeHeaxepbi cooblLeHne ¢ ®
MeHemKep naHHble yCTaHZF;?'lJL)éaeT Avaya co3faioT B npurnaLeH1em u
P> > » SAP appeca P MOATBEPKAEHNEM
opmy 1 PRM TEppUTOPUIO aKTUBMpYIOT HOMepa 1 ApyruMm
o o%p;IeT reHepypyer npoaax, 3anuch MaTepuanamu
0 LLink ID napTHepa FaARpEnTTET
MeHeKepoB
Avaya
Mognucaxune
| pecenepckoro
"] KoHTpakTa c
Avaya



http://www.avaya.com/
http://www.avaya.com/
http://www.avaya.com/
mailto:emeacmd@avaya.com
http://avaya.force.com/PartnerRegistrationForm

[TosiBneHne bnarogapcTBeHHOro coobuleHna B bpaysepe
(Ho aT0 ewe He okoH4YaHue npouecca! Cm cneayowmn

crnavpg)

A http:/avaya.force.com/PartnerRegistrationForm/PartnerRegThankYouPageAfterSubmit - Microsoft Internet Explorer

File Edit View Favorites Tools Help ”
csack ¥ 0 B @ @ psaavch *Favwites @ 8- ; o] - D ﬁ .'3
Address@hrh force.c I jstrati y hank qeAftersubmit v B Lok >

AVAYA

Thank you for your interest in partnering with Avaya. An email will be sent to you shortly to complete the application process.

—

If you are experiencing problems with your contact prmadmin@avaya.com.

® Internet

J start BN Sy B E A > 6 [ER [BR Jh [ DA R el R PN [P I K




3asBuTernb NOAy4ynT rno rno4vte coodbLleHne ¢ Nnpocbbon o

NoATBEPXKAEHUN 3asIBNEHUS, AN 3TOr0 HY>XXHO NPOWTU MO CCbISIKE
yKaszaHHOM B COOOLLEHUN

AVAyA CoobuieHne oTnpaBnseTcs napTHePY C

I'IpOCb6OI7I noaTBepanNTb HaMepeHme CTaTb
bu3Hec napTHepom. be3a gaHHoOro

. . noaTBepXXaeHnA aHkeTa pacCMaTpuBaTbCA HE
Thank you for your interest in Avaya's Partner B

please click the link below. 6y.D.eT-

http-loppreq f4iest cs3 force com/ParnerReqgistrationEmailCaonfirmation?Applicationld={!L ead Id}

Terms and conditions can be accessed by clicking on the following link:
http//oppreqg.f4riest cs3 force com/PartnerRBeaqgistrationForm/PartnerReqgistration TermsandCondition

Avaya Channel On

Please click on the ‘Confirm Email Address' button below to complete the submission process. You will be contacted by an Avaya
representative within a few days.

Confirm Email Address

—




[loaoTBepXaeHme o 3aBepLUEeHUN
perncTpawumoHHOro npouecca
(Beb cTpaHuua nokaxet bnarogapcTtBEHHOE COOBLLEHME)

2 http://avaya.force.com/PartnerRegistrationEmailConfirmation - Microsoft Internet Explorer

File Edit View Favorites Tools Help #
csack = o B @ @ pSeavch *Favmes 6 8' I\' & L,] ﬁ ‘a
Address | @) force.com istrationEmaiConfirmati v Beo Lioks »

AVAYA

Thank you for your interest in Avaya.

If you are experiencing problems with your submission, contact prmadmin@avaya.com.

~, Bommelvan, Alfia (Alla)




(r:rc [MpurnacutenbHoe NUcbMo Avaya

* [ocne 3aBepweHns PerncrpalumoHHOU
cdhopMbI NapTHEPa OT calTa avaya.com Sample Welcome Letter

napTHep NonyyvYumT npurnacurteribHoe
NMUCbMO coaepiXxaljee BaXHYH
MH*opMauMm: Hello =Partner Mame=,

- PykoBoacTBO 0 Hauyane pa6oTtbl ¢ Avaya

AVAYA

We are plessed tovwelcome you to Aveya's Partner Onboarding program

Along with Your Avaya CAM, the Onboarding team is here to assist youin getting started with your &vaya Partner practice
and help you FamE Lp yaur revenue quickly.

[ ] C o rn a I_u e H M e pe cen e pa AV a.y a (T&_ CS ) Attached areimporant documents to get you engaged wih the benefits of the BusinessPartner program, inclucing

-dwaya Getting Started Guide

* Kak yctaHOBUTb NOruHbI Avaya:

— Avaya flocTtyn K (Single Sign On
(SS0O)) =

User gulde to establish your individusl Secure Sian In (S5C0 10 to access the Partner portal and other important Avaya
— YHuBepcuteT Avaya (AU) Student ID

E
— [JocTyn K ynpaBneHuto oy ot v reseles seeet i v
NnapTHePCKMMU B3aMMOOTHOLUEHUAMU --
- Partner Relationship Management
(PRM)

¢ rn occa p M ﬁ AV ay a- N 0 rt e I G I 0 S S ary " AT e \ned inthe Reseller Agreement) is either the US state o the country (if nat in the US)
(TOJ_I b KO ﬂ'ﬂﬂ I-I a pTH e po B N O rte I) |nd|catad as your ad:lrass stata.tourﬁry onthe &vaya Partner Registration Form

* Important Mote: Please wait until the next business dey to create your Single Sign On 10, to allcw: for owvernight system

-Uzer guide to establish your Avaya Universty IDand begin your anline training

processing.

® B a)K H b I e AKKayH T H o M e pa AV ay a : Your Channel Manager will be reaching out ta ywou to provide more information about the Avaya Partner program; inthe

meartime, establish your IDs and bhecome familiar with all of the importart cortent provided in the Getting Started Guide.

— Link ID Komnanuu (PRM Link ID) @

Again, welcome to Avaysl

— Sold To/Ship To Homepa g, EMEA Onboarding

Channel Cnboarding Team
Guide |




Essential Partner Account Information

Link ID KomnaHum

Bce llapmHepbl u
flucmpubymopbl Avaya
® YHuKanbHbIN HAabop
umndp (H-p 24357)
3aKpenrneHHbIn Avaya
3a KOMNaHvewn

® Heobxoaum ans
naeHTMdUKaLmMm
naptHepa Avaya

® AKKayHT HOMep BalleWn
KomnaHuu B Avaya ans
PRM nopTtana

® TpebyeTcd ans
obecneyeHuns goctyna

K MHCTPYMEeHTaMm 1

NPUNOXEHNAM

Ship To Kopg,

Llucmpubymopbl Avay a

® YHMKanbHbIA 8-Mn
3Ha4HbIn SAP Kop,
ncnornb3yeTcs Ans
nory4yartens ToBapoB
KYMneHHbIX
HenocpeacTBEHHO Y
Avaya

® [lnga pecenepoB
NOKynatwLLnx Yyepes
ancTtpmnbytopa Ship To
KOZ MO3BOSISOLLININA
oTCrneauTb nonb3oBaTterns
1N MECTO HaxoXaeHue
obopynoBaHus

Sold To Kop

lpsimble napmHepb!
Avaya

® YHuKanbHbIA 8-Mn
3Ha4vHbIN SAP koa
NMOEHTUDULMPYOLLNIA
KoMnaHuto (H-p
50002311)

® Copepxut
OTHOCSILLYIOCS K
3akasam 1 LeHam
NHMOPMaLMIO

@ Vlcnonb3yeTca Ans
ynpasrieHus
ancTpubyTopamm un
NpsSMbIMA
naptHepamu Avaya

Koa cknapa

Tonbko
Hucmpubymop

® YHuKanbHbIA 8-MU 3HAYHBIN
SAP Kop co3pgaHHbIn Avaya
Ons oucTpubyTopos,
KOTOpble pasMeLLarT
cKragckme 3akasbl 1
npoaaroT Co CKraga CBOMM
pecenepam, a Te B CBO
oyepeab KOHEYHbIM

nosib3oBaTesniam

[MpuBeLeHHbIe Bbille HOMepa MPUHATL K CBeAEHUIO!

*
[MpvBeaeHHbIe Bbille KOAbl MOTy

b NOJly4YeHbl y BaLlero AuctpubyTop,

MeHekepa Avaya 3akpensieHHOro

naHnen nnu y KomaHabl



mailto:emeacmd@avaya.com

5 nepBbIX WWAroB K HavYany paboTbl ¢

Avaya

MonyuyunTte
AocTyn K Avaya
SSO

pouTtun
oby4yeHue m
aBTOpMU3auUIo

Ha AU

Bce uTo Bam
HY>XHO Bbl
HaunaeTe Ha

MapTHEepPCKOM
MopTane

YnpaBnsaurte u
coTpyaHu4YauTe
B PRM

KBOTauum &
npearnoXxeHusl B

EZ Quote )

3aBepLumTe pernctpaumo Avaya Single Sign On (SSO) Ha
hitps://sso.avaya.com n BbibepuTe NPUNOXEHUS Ha KOTOPbIE
BaM HYy)XeH OyaeT A4oCTyn, Takme Kak Avaya Partner Portal,
EZ Quote, Support Site, PLDS tool n apyrue

Cospgante Baw Student ID Ha Avaya University (AY) u nony4ute
AOCTYN K y4ebHOMY nnaHy Ans NpOAYKTOBOW aBTOpM3auun,
npoAaxam n Tex. cepTumkauum Ha Www.avaya-learning.com

[Mo3HakombTeck ¢ NMapTHepckum NMopTanom Avaya EMEA Partner
Portal hitps://partner.avaya.com - «Kro4Y» K NapTHEPCKUM
WHCTPYMEHTaM, MHpopMauun, ysegoMIIEHUSM U OOHOBNEHUAM

Mony4dnte goctyn k canty PRM Partner View (Salesforce.com)
hitps://login.salesforce.com/ yepes PRM AgMmuHucTpaTopa Ballemn
KOMNaHuMu 4ToObl yNpaBnATb BawMM Npodusiem, nonyyTb
pekoMeHZaumn, permcTpupoBaTb BO3MOXXHOCTU U COTPYAHUYaTL C
ApYyrmmMu napTHepamu

MonyyuTte goctyn K EZ Quote , BO3MOXHOCTM CO3aHus,
KBOTMPOBAHUA U NpeasioXXeHns, NpoayKTOBOMY KaTanory Ha
www.avaya.com/ezquote



http://www.avaya-learning.com/
http://www.avaya-learning.com/
http://www.avaya-learning.com/
https://partner.avaya.com/
https://login.salesforce.com/
http://www.avaya.com/ezquote
https://sso.avaya.com/
https://partner.avaya.com/
http://www.avaya.com/ezquote
http://support.avaya.com/
https://plds.avaya.com/

WHCTPpYMEHTbI U NpUnoXxeHnsa Avaya

ANA Kaxaon oyHKUMM napTHepa

(" Onepauuu 1 ynpaeneHue 3akasamii
» Avaya Single Sign On (SSO)

» vaya EMEA lNoptan lNapTHepos

» ANCTP. MHCTPYMEHT YynpaBneHus
3aKasamu st pecernepos

» Online ®opma 3akasza (OOF)*
» ADI HcTpymeHT gna 3akasa*
» OBMEH AaHHbIMU*

g

(

[n3anH n YctaHoBKa

» CM MHCTPYMEHTLI Mpoaax u
MapKeTuHra

» EZ Quote
» ARA/VPN, ASD/SAP, PLAT*
» Cant nogaepxku Avaya

» RFA/PLDS

Pa3paboTtka u
yCTaHOBKa

(
AVAYA [IOIDKHA UMETb

Ka)xgoro napTHepa:

» Avaya Single Sign On (SSO)
» YHuBepcutet Avaya

» NopTtan napTHepa Avaya

. EMEA

\

MHCTPYMEHTbDI gnsa ponu /dyHKumm

J

~

[Mpogaxun n MapKeTUHr
» Avaya Single Sign On (SSO)

» YHnBepcutet Avaya

» NopTan napTHepa Avaya
EMEA

» OnncaHna n HoBOCTHU
» O630pLlI Ha PRM




Hanawn Bce, YTO HYXXHO Ha

napTHepCcKoM noptane Avaya
https://partner.avaya.com



https://partner.avaya.com/

NMapTHepckum MNMopTtan Avaya

* OnnanH Beb noptan cogepxuT Bce 4TOo Bam Heobxoanmo n ato
Bawwu «BopoTa» kK napTHEepPCKOU MHpopmMaumm N MHCTPyMeHTaMm

« Obecne4ynBaeT nerkMm gOCTymn K COOTBETCTBYIOLLNM NporpaMmmMam,
npogaxam, MapKeTUHry, NnpoaykTam n TexHM4eckon nHdopmauum, n
pecypcamM TakmMm Kak nocobus n MHdopmMaunio 0 KOHKypeHTax

« JlocTyneH ons aBTOpM30OBaHHbIX NAPTHEPOB Avaya 1 TOProBbIM
npeacTaBuUTENSM NPOAALLMM peLleHust Avaya

* PasnunyHblie 0630pbl MOXKHO BbibpaTb B 3aBUCUMOCTU OT ayanTtopumn
— [Npogax
— CMbBwu npogax
— TexHu4yecknx npogax

*[locTynHbl Yepes noruH K Avaya SSO ctpaHuuy hitps://sso.avaya.com. Ons
3awmweHHoro goctyna seegute Baw SSO JloruH ID v naponbs. Ecnu Bel He
3aperncTpupoBaHbl, KNUKHUTE CCbifky “Register” (3aperncrpupoBaTbcs).



https://sso.avaya.com/
https://partner.avaya.com/

3aknaaka NMNapTtHepckuu lMNMopTtan

»
File Edit “iew Favorites Tools  Help
N

PARTNER PORTAL

Partner Yiew, EMEA | Change View

P Q- 2

® Intranet (O People

Q- O
ﬁCHOBHof/’l CMNUCOK nemm
NneBon 4YacTu:

T —— 1P Telophony

27 Feb 10 | 09:20:08PM | Change

Advanced Search
POET Directary
Site Index

Your Opinion Counts

Tell us how you think /-‘5‘%

wWelcome, null null

BaxxHoe

wWe Can improve

*CepBucChl
*AHanNn3 KOHKYPEHTOB

*IHCTPYMEHTbI Npoaax

*Seminar in a Box: Integrated Roadmap

Mews Archive |MNotifications archive

Hot Topics

and Wideos

Services
Competitive Intelligence

Sales Toals

» 2010 EMEA Partner Conference - Presentations

» Partner On-boarding Orientation Program

Technical Resources
Partner Programs
Training

Marketing

* Promotions At a Glance Q2-Frio
» Software Pricing Simplification
* The 7 Step Technical Sales Mavigator

s The Wancouver 2010 Olympic and Paralympic
Winter Games

* Upgrade Avaya CM Install Base

Quick Links
Bavaya RSS Feeds
# EMEA Salss f BE Forum Webinars

e — e —
ES Partner [nformation

Updabe the portal =
Rule Based Leaml s .
sAvaya Yirtual Partner Conference R
o Pel I IeH MH M I'I Oﬂ KTbI sAvaya Aura™ Customer and Partner Videos B My Links
*CME 16 Pricing Update PRM SFDC

Fartner Registration Form
Fartner Onboarding

EMEA BP Engagerment
Fartner Orientation Program
Orientation Worlishop
Warkshop Materials

S50

EMEA Partner Portal

Avava University

EZ Quote Video

EZ Quote Toal

elels

ADI

CMD Partal

Avaya Support Site

FLDS

Avaya-Mortel

Sales Information Center
Partner Information Center
CHM Weather

*TexHn4eckmne pecypcsi

/" sater (ID required)

world Time Zones

*[lapTHepckne
nporpamMmmbl

*TpeHUHrK

About Avaya
* Awvaya Roadmap

» MEW - Distributor Portal
. o nrnn.m

wME
1TSS

T.A4..

*Marketing

/“»MapTHepckuin MopTan Avaya ofHa U3 BaluMX MMaBHbIX CTPaHUL, C O\
MHpopMaLmer o Nporpammax, akuusax, UHCTPYMEHTaXx, U3gaHusaX 1

»3anguTe ¢ Bawmm nornHom Avaya SSO ID 1 naponem n oTMeTsTe
Kak n3dpaHHbIn Baw Beb cant
»CneumnanbHag cekums ana Quctpubytopos!

é ‘d Locs

»OcHoBHas cTpaHuua Ha4ymHaetca ¢ pasgena NTABHOE



http://www.partner.avaya.com/
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BiBOObI




KnovyeBblie MOMeHTbI

) YcTtaHoBUTE
nOHyHMTe PRM / AoCTyn K Avaya

Link ID KomnaHun SSO

PerncrtpaunoHHaga doopma napTtHepa

NMpontn obyyeHune
M aBTOpU3auuro
AU

~
Onpepenure Hanaute BCe
AOoMuHUcCTpaTopa YTO HYXXHO Ha
PRM Partner Portal
J
(BRYTPV KOMTGHVIV) Ynpasnsaunte u
_ coTpyAHWYauTe
npow‘qMTe ) B PRM
OpveHTauNOHHbIU Ln3anH,
TPEHUHr Avaya neBoTaLmm &
pennoXeHua B

=Z Quote



http://portal.avaya.com/ptlWeb/spCP/CS200992318223250037/C2009923131953890097/SN200992318248656026/SN200992318248656026
https://sso.avaya.com/
http://www.avaya-learning.com/
https://partner.avaya.com/
https://login.salesforce.com/
http://www.avaya.com/ezquote

6C

,D,OI'IOJ'IHI/ITGJ'IbeIe MaTepuasibl Ha.

http://www.avaya-online.ru/default.asp?triD=756

Perncrtpauus obsasatensHal!l



http://www.avaya-online.ru/default.asp?trID=756
http://www.avaya-online.ru/default.asp?trID=756
http://www.avaya-online.ru/default.asp?trID=756

